
Airlines calculate their freight charges based on the size of your pets travel crate. 
They also have very strict guidelines for correct sizing, so it is important to avoid unnecessary freight costs or even worse, 
not being accepted due to incorrect sizing. 
Measurements provided should be as accurate as possible in centimeters. We will always ensure that your pet travels 
comfortably in a crate custom fitted to their measurements. 

1. To measure your pet, back him to a corner and place him near the wall 
2. Place a mark on the wall at the top of his head (Measurement D) 
3. Another at his nose (Measurement A) 
4. Release dog and measure wall for D & A Measurements 
5. Measure from floor to chest beginning (Measurement B) 
6. Standing over your dog measure shoulder width (Measurement C) 

Measuring your existing crate 
If you already have a travel crate for your pet/s we will need the dimensions of the crate and the make/model 
if possible. When measuring please ensure you have the overall length, width and height of the crate 
including any spacer bars or rim on the crate. 

A – Length = Nose to root of tail 
(tail excluded) 

B – Front Leg = Ground to Elbow
 

C – Width = At widest part
 

D – Height = Floor to top of head 
or ears while standing 

HOW TO MEASURE YOUR PET 


